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INTRODUCTION 

United Retail Federation represents independent retailers.  
Operating for more than 100 years and representing around 
3,000 members, we are Australia’s largest and premier body 
representing retailers.  Our membership base extends across 
Australia and no matter where you are, we can help. 

Through United Retail Federation, not only can you gain 
access to valuable advice and information to help you run your 
business, but you will gain access to many discounts offered 
exclusively to members. 

Depending on the size of your organisation, 
membership starts from a low $343 a year! 

Don’t forget your membership is tax deductible! 

Join today, don’t miss the great deals! 

The following guide will show what you can gain as a member 
of United Retail Federation.  More information can be sought 
by visiting www.unitedretailfederation.com.au, you can also 
email us at info@unitedretailfederation.com.au or call us on 
1300 721 730. 

 

 

AWARDS INFORMATION 

Advice and information on National and State Awards is 
available by contact to the Administration and/or to the website 
using your membership access details. 

This service also covers regular advice required for Public 
Holiday payments to employees. 

COLLECTIVE AGREEMENTS 

Collective Agreements are still permissible under the new 
Federal Labor Government and we provide services to put 
Collective Agreements in place for your independent business.  

These collective agreements will generate benefits to you as 
the employer and also to your employees. 

United Retail Federation will take care of liaison on terms with 
the Collective Agreement and registration of such to minimise 
all costs of putting Collective Agreement in place. 

REPRESENTATION 

Not only do our members receive many direct benefits and 
MORE but we will work for you through: 

Lobbying to all levels of government 

 The Federation lobbies all levels of government on your 
behalf.  This entails networking, making submissions 
and sitting on numerous committees, task-forces and 
boards to represent your interests.  As a member you 
are part of an organisation 3,000 members strong – 
creating a loud voice on behalf of independent business. 

Personal Advice & Assistance 

 Experienced and qualified staff are ready to answer all 
of your business related questions, no matter how big or 
small.  If we don’t have the answer straight away, we 
know where to find it. 

Networking Events & Seminars 

 Training and information seminars are also run 
throughout the year all over Australia.  These are an 
inexpensive and effective way to keep up to date on a 
wide variety of topics including customer retention, 
industrial relations updates and increasing profits. 

 These forums also provide a great opportunity to mix 
with other business owners, share ideas and find out 
more about United Retail Federation services in a 
friendly and informal atmosphere. 

 

FREE SUBSCRIPTION TO THE “RETAILER” MAGAZINE  

Get the information that all retailers need to know with an 
annual subscription to the highly regarded monthly magazine, 
The Retailer.  Containing articles written by the people in the 
know, it will help you keep abreast of what is happening in 
business in Australia. 
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GRAPHIC AND WEB DESIGN/BUSINESS CARDS 

Sketchbox are currently offering members FREE initial 
consultation on Web page creation and low prices on Business 
cards. 

Initial 40 minute web page creation consultation va lued at 
$90! 

 

SUPERANNUATION 

Established by independent retailers, AESuper  provides a 
flexible and simple super fund that now everyone can join.  

As we are an industry fund, AESuper operates only for the 
benefit of members. AESuper provides a range of specialised 
features and member benefits, including a team of dedicated 
service professionals who help members make the most of 
their super.  

For more information visit their website, www.aesuper.com.au  
or call on 07 33355588. 

 

Q ENERGY 

We are confident that QEnergy’s  approach to small business 
is the best available and most competitive for your electricity 
needs. Their innovation, local know-how, and focus on the 
needs of Queensland’s small business owners , brings you a 
combination of the best savings and personal service that 
makes a real difference from the other suppliers. 

 

SECURITY 

As a Member you will have access to specialised security 
services that provides you with advice and security services 
ranging from static guards right through to surveillance and 
CCTV technology. They are unparalleled in their experience 
within the security industry so you know you are talking to 
thoroughly experienced consultants for all your business’s 
security needs  

 

LEASING SERVICES 

Lease1 was formed in 1997 to specifically tackle inequities 
between Lessee and Lessor in retail shop lease negotiations.  
Since then, by representing Retailers only and, continually 
lobbying in the industry sector, Lease1 has delivered real 
savings to its clients in reduced lease payments and more 
favourable commercial lease terms 

 

 

 

 

 

THE RETAIL BUSINESS BROKERS 

 

Selling your business is probably the most significant event 
you will deal with in the life-cycle of a business as its owner.  
Everything concerning the sale should be properly prepared 
and managed to present the business in the most positive and 
professional way possible.  Otherwise, you will fail to receive 
the optimal rewards that could be realised from your 
investment and for the effort you’ve put into it during your time 
as the business owner. You’ve worked hard building your 
business, make sure you reap the rewards!  TRBB can help . 
 

Conditions apply to all offers, please visit 
www.unitedretailfederation.com.au for more information, or call us on 
1300 721 730.  Please also note that form some of the aforementioned 
corporate members, Qrtsa receives a referral fee of commission.  This 
allows us to keep membership fees down. 
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CONTACT DETAILS 

Contact Persons: ________________________________  

 ________________________________  

Company Name: ________________________________  

Trading Name: ________________________________  

A.B.N (if available): ________________________________  

Trading Address: ________________________________  

 ________________________________  

Postal Address: ________________________________  

 ________________________________  

Business Phone: ________________________________  

Mobile ________________________________  

Facsimile: ________________________________  

E-Mail: ________________________________  

Website: ________________________________  

Business Type: 
E.G. Supermarket, florist etc. _______________________________________________  

 

WHERE DID YOU HEAR ABOUT US? 

 

__________________________________________________  

 

So we can provide you with correct assistance and information, 
please list all additional stores on a separate sheet of paper.  
These stores will not hold separate membership and will not 
receive any correspondence.  They will however be covered in 
the event of wage queries and Industrial Relations cases. 

AWARD INFORMATION 

Under which award/s do you employ staff? 

__________________________________________________  

EMPLOYEE NUMBERS (all stores, including yourself) 

Full Time: ____Part-time: _____ Casual:______ Total: _____  

SUPERANNUATION FUND 

Which Superfund do you pay into on behalf of your staff? 

__________________________________________________  

I WOULD LIKE MORE INFORMATION ON: 

 �  Industrial Relations and IR Audits 
 �  Shop Security 
 �  Staff Superannuation 
 �  Electricity Bill Savings 
 �  Business Leasing and/or Business Sales 

 Other: _________________________________________  

ANNUAL MEMBERSHIP FEE (includes GST):  

To calculate your fee, simply count all your full time, part time 
and casual staff over all of your stores. United Retail 
Federation.  All prices are GST Inclusive. 

 �  0-5 Staff $ 343.00 
 �  6-10 Staff $ 523.00 
 �  11-20 Staff $ 663.00 
 �  21-40 Staff $ 845.00 
 �  41-60 Staff $ 1,156.00 
 �  61-100 Staff $ 1,382.00 
 �  101-150 Staff $ 1,594.00 
 �  151-200 Staff $ 2010.00 
 �  201-500 Staff $ 2,163.00 
 �  501-1000 Staff $ 4,336.00 
 �  1000+ Staff Contact us on 1300 721 730 

PAYMENT DETAILS 

Please select your payment method below: 

�  Cheque 
Please make cheques payable to ‘United Retail Federation” 

�  Credit Card 
Please fill out the Credit Card Payment form below: 
 

 

 

 

 

 

 

 

PLEASE SIGN: 

I, _____________________ hereby apply to be admitted as an 
associate member of United Retail Federation.* I understand 
that membership of the Federation is not transferable upon 
change of ownership of my/our business and membership fees 
are not refundable. 
 

Signed: _________________________ 
 

Please send this form back to us using the details below.  

Fax:  1300 554 552 

Post:  PO Box 105, KELVIN GROVE, QLD 4059 

Email: www.unitedretailfederation.com.au 

*United Retail Federation operates in support of members around Australia. United Retail 
Federation is the register business name of the Queensland Retail Traders and Shopkeepers 
Association - Industrial 

Amount Payable:  
 

$________ 

�  Visa   �  Master Card   �  American Express 
 
Amount Payable: $ _________________________  

Name on Card: ____________________________  

Card No.: _________________________________  

Expiry: _____________  Security No: __________  

Signature: ________________________________  


